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FCCFORM481 

Line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC OA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for lifeline Customers 

Orwell Telephone Company provides a llfellne Program discount for residence service for ellglble low 
Income customers. The Llfellne Program discount Is applied to any month to month residence local 
service, package or bundle offering. The discount Is Intended to ofr6el the Subscriber Line Charge and 
local fine charge, although elfglble packages and bundles may have toll cal!lng Included In the pricing for 
Iha offering. 

The tariff page outlining the terms of the lifeline Program In Orwell Tetephone Company Is attached. The 
terms and condltrons of residential basic local exchange service, package and bundle offerings can be 
found al hllp://www.tarlffs.neUfalrpolntltler.aep?ckfa1644. 
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Peoples Mutual Telephone Company 
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<010> Study Area Code 19024( 

<015> Study AIH N1me Pl:OPUt MUlUAf. 'tU. 

<020> Pro1r1m Year 201' 

<030> Contact N1tne: Pet1on USAC should cont1tl 
IU:~U C.latdo with questions ;obout this data 

<035> Contact Telephone Number: 20l5J50H ext. 
Number of th• pet1on ldtntified In dltlline <030> 
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<400> 
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<420> 
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<710> Comp;iny Ptlce Offe<lnp (broadband) 

<800> Opu1t1na Compar\les ;ind Affllates 
<900> Tri~ land Offetlnp (Y/N)? 0 ® 
<1000> Voice Servtas Rite Com~rabllty 

1010 VoJc:. SU-'li C• fl.at• CV.pu•htU~y.pc:tt 

<1010> 

<1100> Terresl/lal 8ackhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for lllt llne Customers 
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Price Olp Ctrrlets, Proceed to Price C.p Additlon11I Documentation Works!Mt t 

lttc/udlttfl Ro/~O/·Rttum Cortlrrs olf/llOltd with Pr~ "1p l oco/ Cltdlonoe C0tt/t1s 
<2000> (dlrdr.-.u-""'1 
<2005> ~ ... r«llitd•tiWotrJ 
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<010> Stu<ty Atta Code 
<015> S~Area Name 

<020> Program Year 

<030> Contact Name - Person USAC st.ould con~~ this~~ 

<03S> Con~ JelephoM Number- Number of pet'SOI\ identif"ied II\ data fine <030> 

<039> _Cofltac:t Email ~res.s~~ Mdress of pe_rt<>ft ideftlif"~ ift_data line ~3~ 

<l l.O> H~y()ur~~~ny rece!lled Ill ETC certifl<atlor> from the FCC? 
If your answer io Une <110> Is yes, do you have an existing §S4.202{a) •s 

<111> __ year ~n· filed will> the FCC? 

190244 

PltOP:.&S Mllt'UAL n:L 

2015 

eu:..n c.lardo 
207535'12' ut. 

bq•lo.rdott• l rpoint.c;o19 

(~_jnol 

(yes/no! 0 Q 
If your answer to Une <111> Is yes, then you are r~uired to file a progress 
repott, on llne <112> deline~ng the status of your company's exi$ting § 

S4.202{a) •s year pqn• on flle with the FCC. H it relates to your ptO\/isjon of 
voice telephony seNice. lU ~rvice 0\&4llty t..proveaeftt ReponifMl . pd! 

<l12> Attach FM-Year ServicA: O.uaUty lmi>nivement Plan or, In subsequent years, 
vour annual progress rePOrt filed pursuant to 47 C.F.R. § S4.313(a)(l). If your compaftV is a 
CETC which only receives frozen support. your progress rePQrt Is only 

required IX> address 110ice telephony setV!ce. 

Please dleclt these boxes below to confirm that the attaclled documents(s), on line 
lU, contains a progress report on Its five-var scMc:e quality im~ 
pW\ purswnt to§ S4.202(a). The information sh~ be submiU.ed at the wire 
center level or ~us block ;is appropriate. 

<113> Maps cleUlling progress tow1rds meeting plan targets 

<114> Report how much universal service (USf} support was received 

<115> How (USf) was used to lmprOYe service quality 

<116> How (USF)was used to im~ servi<:e coverage 

<117> How (USF) was used to improYe se~ capadty 

<118> Pl'Olride an t)(pianation of network Improvement targeu not met 
In the prlOr calendar year. ~ 

Name of AtulChed Oocument 
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<015> ~AreaNa~ P£0l>LeS MOTCA.L TEL 

<o.20> Pro~Xta! 10lS 

<C30> CoMXtNaine · Pe""" IJSAC$houldconiact~thlsclata &atb.>u G.:ll .1rdo 

<Ois> Contact Tole~ Numbt< ·Humber of person idenlillt<l In data lln<> <030> Z0 1S.SS4126 6XC. 

<039> _ _Contact En\all Address - Email Address of ~erson ldcnllfled In_ data llne <030> k>ql)~-~et~~l"P'.Oinc .com 
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<OOD> s~ Ara Cede lt02U 

<015> ~1.rfl/Qme •mPT rs MlF!J~t nr 

<020> Pr~ Year 201s 

<030> Contoct Name· Person USAC should conl<lct ~l\&ltiis ~~-----""'""•• __ c..i,.._No 

<0_35> CDntac:tTelcplloM Number· Number of p«non identified In dato line<03Q> 207SJS'12' oxt . 

<039> CDntact Email Address · Emall Address of PttSOn ldenllfled In data line <030> !l<!<l••do~!drpoiot • ..,. 

<810> ·~,ca~ People> MUt.w:. hl. 

<811> ~Comoany 1• .. h'PoJ.nt eo.unlce.U~. lflc . 

412> Oi>en!itlg_~ ...... ny ho1>l•o WUt,~1 __ !t!_l_, 

<813> ::J.!....!1 
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<010> ~ Art:a Code u~m 

<015> Study Art:a Name tccfiz:s MD'1'N. ttt. 

<020> ~ram Year zou 
<030> Contact Name· Person USAC should contact r~rdinc this data -..-•• c.i.rc1o 
<035> ConuetTelepho~Nu_l'll_~r-JolulTlber of !)l!rson Identified in ~ta line <030> 201s3su21 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> btoL•rd<ltt.J.rpo1:><.-

<910> Tribal t.and(s) on which ETC Serves 

<920> Tribal Govemmcnt Engagement Obliaation I - I 
If your company scrvcs Tribal lands, pl<!ase sefect (Ve$,NO, NA) for each lhese boxes 
to confirm the status described on the attached doc:ument(s), on line 920, 

demonstrUe$ coordi~tion with the Tribal govemment pursuant to 
§ 54.313(a)(9J includes: 

<921> Needs il$S4ISSl'Mlll and deployment planning with a focus on Tribal 
c:ommunify andlor ins1itutions. 

<922> Feasibility and sustainability planning; 
<923> Marketing sel\/lces in a culturany sensitive manner; 

<924> Compliance with Rl&hts of way processes 
<925> Compliance with Land Use pennitting requirements 

<926> Compliance with Facilities Siting rules 
<927> Compliance with Environmental Review p<ocesses 

<928> Compliance with CUiturai Preservation review processes 
<929> Compliance with Tribal Business Ind licensing requirements. 

Select 
(Yes,No, 

NA) 

~ 

N~ of Attached Oocument 
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<010> Study Area Code 
<015> Study Area Name 
<020> ~-~!" 
<030> Contact Name - Person USAC should contact resardirlc this data 

<OlS> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - EmaU Address of person identified in data line <030> 

Please cheek this box to confinn no terrestrial baclchaul D 
<1120> options exist within the suppor+..ed area pursuant to § 54.313(G) 

Please cheek this box to oonfinn the reporting carrier offers D 
<llaO> broadband seNice of at least 1 Mbps downstream and 2S6 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

Pages 
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<010> Study Area Code u~w 

~ Study Area N~me ___ _ _ __ _ ________ PZ<>•i.is _MUTtJAL """ 

~ Program Year ,., < 

~ Contact Name· Person USAC should contact regarding this data •M"-"' "-'l·><d• 

~ Contact Telephone Number· Number of person Identified in data nne <030> 201s3s• 12' .... 

<039> Contact Email Address· Email Addl'e$$ of person identifi_~ in data line <030> bo•l••""•tdzpo!nt .c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans r-·-.. ·~ I 
Nam" of Attxhed Document 

<1220> Unk to Public Website HTTP : f /tNV. tu!.ff:) .net/fair])Oint:/ticr ,4,:p?c1d•l''4" 

"Pt«se check these boxes b4'1ow to conflrm that the attaclled document($), on line UlO, 

or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs re<:eiving low-inccme support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of arrv vo~ 
telephony service plans offered to Lifeline subscribers, 

<1222> Oetai!s on the number of minutes provided as part of the plan, 

<1223> Additional charees for toll calls, and rates for each such p;an. 
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<010> s~~~Ccide __ _ _____ --- ------------- - -----'~' .. 
<01.S> St\ICty J..ru ~ m:l!t.JtS MC!OAt Tl;l. 

<020> ~_v.,.,,. -----~d15-
<030> CanrxtName-~•USACShouldco•IXlroprdlrcllllsdtta .. ,..,. •• c;.i.* 
<03S> _c;or.tact_T~pllonejj_u~~·-·llu~_of~......,_~_lll_~~n""-~- _ 201"s•1u ext. 
<039> Contact Emoil Add~· Etna~ Address of"'®• ickn!fflff I• data r,.,. <030> 119.,1.,.MU.i_""'_i,._~J»-"' 

CH&X11le.,_...._'° ___ ... a """*""°'_....-~America ,.._l~frozenHllltCGtt~Hlch'-"'PP«ttl>--..cha11>tNClucllo .... ...ic->ectMleric> P-D 

<20l0> 
<2011> 

<2012> 
<2013> 
<20lA> 
<201S> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<l021> 

.,.port as set...,,, In 47 Oil t 54.JU(b),(cl.(d)~c) the lnfomoclon ~on Oisfonnand In the --attached below ls-tc. 

lncr.....-1 CO.W-AIMrica Phase I .....,ni• 
2nd Year Certification (47 CFR § S4.3:13(b)(l)I 
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FCC Form481 

Line 100· Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau Just final ized the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunlly to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
file new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas they will be servlna In the future. 



Peoples Mutual Telephone 
190244 
Une 310 
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1, 2013 through December 31, 2013, Peoples Mutual Telephone (SAC #190244) 



Peoples Mutual Telephone 
190244 
line 330 
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For the period January 1, 2013 through December 31, 2013, Peoples Mutual Telephone (SAC #190244) 



Form 481 Line 1210· Terms & Conditions for lifeline Customers 

Orwell Telc1>hooc Company 
d/b/a FairPolnt Conummicatlons 

P.U.c.o. NO. 8 

REDACTED FOR PUBLIC INSPECTION 

SBCTION NO. 4 
First Revised Sheet No. I 

Replaces Original Sheet No. I 

LIFELINE RBOU!RBMBNTS (T) 

The Company slll\ll provide Lifeline service as defined in 47 C.P.R. § Stl.40l(1t) on 1111on-dlscrlminatory (N) 
basis to all quallfylng low-Income customers. The Company's Lifeline servlco offering shall comply with 
all appllcable federal and slftte laws, including, but not limited to, 47 C.F.R. Part S4, Subpart B; the FCC's 
Lifeline reform order(Rcpo1t and Onler released February 6, 2012, WC Docket No, J 1-42, et.al) and any 
subsequent clarifying orders; &.>clion 4927.13, Revised Code; Rule 4901: 1-6· I 9, Ohio Admlnls1ratlve 
Code; and rhe Commission's non!mdilional Llfellno service order (Finding and Order adopted M11y 23, 
2012, Case No. I 0·2377-TP·COI) and any subsequent entries and/or orders 

Issued: June 11, 2012 
In Accordance with case No. 90·5033-TP-TRF 

rssucd by the Public Ulllllies Commission of Ohio 
~ ... 1,,.1,, r , .. ,.. •. ,.. ~,.,.,,1_... .. '""" .... n . ..._":.1 ... -• 

Bffectlvo: June 11, 2012 
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Form 481 Line 610: Functionality In Emergency Situations 
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Bamey Boynton 
Director, Operallonal Rlsk 

Business Continuity Plan Overview 

!ntmdyctlon 
FelrPolnl Communications, Inc. ("FairPolnr) Is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required to restore FekPolnt's critical business support functions. Inside end outside 
plant systems and operations withfn FerPoinfs operating foolprlnt. 

BCP components detail FelrPolnrs procedures for preparing for end responding to an emergency situation 
affecftng our ablllty to deliver core services to our customers and our abDlty to meet legal dictates, end regulatory 
requirements. 

This docl#Tlent discusses the folowlng: 
• BCP Scope & Structure 
• Recol/'8fY Strategies and Logistics 
• Plan Maintenance end Exercising 

BCPScopa 
FelrPolnl's business co.ntlnuity response planning rs concentrated on two critical operational areas: 

• Customer ln!erf8cloo - It Is recognized that a *business lmpecr only occurs when an extemsl-intedaclng 
element Is disrupted. In essence, this means the! If FalrPolnt experiences a disruptive event. but one that 
does not breach the outer-shell of the FairPoint operation and Interrupt critical customer services, customer 
product or other external end-user, then It does not have a busfness Impact, as defined by the BCP 

• Infrastructure !nteartty - Without crltlcal Infrastructure systems, the ability for all other FatrPotnt business 
operations (back/front offlce) can come to a hell. II ls these Infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Crltlcel Infrastructure would address such services I 
systems as, building apace for staff, service utllllles, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of crillcel customer Interfacing services and systems 
should a physlcel Incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside end Oulside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FelrPolnt hes developed response I recovery strategies addressing physlcaly disruptive Wicldents and 
V«>rkforce related disruptive Incidents O.e., work-stoppage and pandemk:). All response strategies are based on 
r&Cl:Wery time objectives of those department functions and critical Infrastructure systems essenHel to sustain 
oustomer lnlerfacl~ services. · 



People's Mutual Telephone Company 
Virginia 
190244 

REDACTED FOR PUBLIC INSPECTION 

Une 510: SeNlce Quality Reporting/Consumer Protect.Ion Rules Compliance 
People's Mutual Telephone Company d/b/a FalrPoint communications, hereby certiOes that It Is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service quality 
and consumer protection provisions under state law and rule. These provisions Include, but are not llmlted to, the 
following: (l} filing a local Exchange Tariff pursuant to the requfrements of The Virginia State Corporation 
Commission which dl5doses rates, terms and conditions of service to customers; (2) compliance with state 
consumer protection provisions relating to Customer Services as Identified In the Virginia Administrative Code, 
compliance with provisions for Quality of Service as ldentlfled In the Virginia Administrative Code,, compliance 
with customer Inquiry procedure as Identified In the Virginia Administrative Code, compliance with Dispute 
standards as Identified In the Virginia Administrative COde; (3) compliance with truth·ln-bllrlng requirements; and 
(4) compliance with Federal CPNI rules, Red Flag Rules and other applic:able federal and state requirements 
governing the protection of customers' privacy. 

In establishlng this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a spetlflc 
commitment to objective measures to protect consumers: 2 The commission found that for wireless ETCs, 
compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency 
of other commitments would be considered on a case·by-case basis. In this context, the FCC stated, "to the extent 
a wireline or wireless ETC applfcant Is subject to consumer protection obligations under state law, compllance with 
such laws may meet our requirement.n3 

People's Mutual Telephone Company Is not currently subject to service quality reporting. The Virginia 
Administrative COde 20VAC5·428·90: "Network and customer care servlce quallty and reporting• states that "ALEC 
subject to a docketed commission Investigation of Its service quality relating to this section shall file reports as 
directed by the commission. The reports shall be subject to commission audlt.H 
ALEC subject to a docketed commission Investigation shall comply with the following standards: (a) Restore Out of 
Service Troubles within 24 hours; {b) Restore Out of Service Troubles within 48 hours; (c} Restore Out or Service 
Troubles within 72 hours; (d) Repair Office Answer Time; (e) Business Office Answer Time; (fl Installation of Service 
within S days; (g) Installation Commitments Met; (hi Repair Commitments Met; (i) Trouble Reports (Outside Plant); 
U)Trouble Reports (Central Office); and (k) Repeat Trouble Reports. People's Mutual Telephone Company has 
conslstently met or exceeded the established standards It tracks (a, d, e, f, g, and k} as defined In 20VACS-428·90. 

If a customer has a concern about their FalrPolnt Communications' service or billing, he/she can contact repair 
service, technical support or customer service with information found on their billing statement. Customers may 
also contact agencies, through Information posted in the phone directory, website, and tariff pages. All consumer 
complaints whether from Attorney Generals' offices, Public Utility Commissions, Better Business Bureaus, Federal 
Communications Commission and all other agencies are sent to the FalrPoint Communications' Maine office via 
U.S. Mall or by electronic mall at consumer(§)falrpolnt.com. The complaints are directed to the appropriate 
responsible Company Team member within FairPolnt Communications for resolutlon and response to the 
customer. 

190244VA510.pdf 
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EVENT RESPONSE 

DRPlan 
Documentation 

Physical 
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Barney Boynton 
Director, Operational Risk 

, .......................................... " 
i Uao the ~ 

~j Code AMrt Dtclarallon Analyala l 
JI"" ............................................ . 

Workforce 

'l 
ltlCIDEtlT RESPONSE PLAYBOOK 

(P10ceJu1~s for the 10 Phases of Respome) I 
AU. fROllTl81oCK OFFICE 

DEl'ARTMEllT Pl.A/II 
(hl~I Reco .. IY Pllntl 

Recoverv Strategies and Logjstjcs 

lllllDe IOUHIOE PLANT 
DEPARlMliHT PLAlll 

VndMd..,. Rm•VOIY 1'11ne) 

WOJIK·l'IOl'PAOI PANDEMIC 
(R ........ f'lo•J CR••POllll PllOI) 

Our BCP Is based on the premise that FalrPolnt cannot stop disasters from occoolng, but we can address the 
IMPACT of Incidents should they occur. Where possible we wil provide risk mitigation measures that will 
minimize the llkenhood of having a serious disruptive Incident but In no case can we eliminate all disruptive 
posslbHHles. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potenUal break-points that can resuH tn a customer Interfacing disruption and Incorporates recovery strategies 
that wiH lnherenUy address any potenlialtlveat and any resuHlng business dlsrupllon Impact. The actual threat 
(I.e. fire. flood, etc.) is pertinent only with mspecl to Immediate response activities. Al subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
Implementation of restoration and recovery strategies. The restoration of the business seNlclng operations and 
Infrastructure systems Is based on salvage, replacement of systems and aftemate functlonallty measures, which 
are pre-dellned In !he BCP. 

Each department has developed a rro::Nery plan based on Hs cntlcal operations as they pertain to the 
dellverables they conlrlbule to our customers. FalrPoint has ltf•d the recovery efforts based on the concept 
of customer seMclng Impact. Federal and State regulatory requirements have a high level of consideration In 
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BCP Stryctyre 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynlon 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce relaled events), 
• Appendices (!he IR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operalfons) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overal BCP documentation and how a disruption or Incident 
will dictate which path of the BCP wil be followed to restore business operations. 

Once the Incident or disruption occurs, the impact first needs to be quickly assessed to determine whether It Is a 
physically disruptive event (local or regional) ("Physlcally Disruptive Event") Of' a workfOIC8 disruptive event 
(work-stoppage 01 pandemic) ('Work.force Related Disruptive Event"). The disruption Is always focused on 
critical business operations and services that can impact customer Interfacing I deliverables. 
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BemeyBoynlon 
Director. Operational Risk 

addlllon to the business Impact concerns. The BCP goal Is to minimize the disruption duration as much as Is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stablllzation 
• Command Center Initiation 
• Initial Notlficallons to Business Dapartments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alteroate Restoration Sites 
• Primary Site Selvage & Recovery 
• Business Restoration Process 
• Primary Site R&-establlshed 

Plan Maintenance and exercising 
The SCP Is a living document Updates to the plan are oogoilg with changes lllCOC'poraled annually at a 
minimum. lndMdual plan components are scenario tested with oversight from FalrPolnt's Corporate Risk 
Management Team. 
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<035> __ c.o.i__~Telephcne N~ -Nu~of ~ldenlllled in data rine <030> 20'5lS412' en. 

<039> Contact Emal Addt<ss • Email Address cf pet10n ldenilfled ln dati lnc <OlO> Oiool.rdof f.J.rpola!. . coa. 

<8lll> l\eo«tlng can1e< rcopleo >Ntu.:a.l T4l . 

<811> lioldl11g__O><!>_pany_ rdrPolnt. ('ocnwJ.f\i~tlona. t:\c, 

<812> Opemlng ComJ»nv fcooplea: ~t.!,l.)l 101. 

<813> .!L.rJ~~.:... .. ~_'._..!~.~~;~~;.-..· 1.::_}._;:j~:"( .:._~,~~t:._:~u·; :,.,;~ .. ._. .. :,.,,i.i:'..: •• ·(:.~'!°.~_!.~_._~~_:.~j~- .. ~L·,·;~;:l.cn·:~~: 

Affiroates SAC OoirlcluSIMtsAseon.,_,ot lltW ~ 

Elltel Lona Distance Cort>. dba FairPoint Lona Distance 
Enhanced Co:Mlllnieations of Northern New England Inc. 
ExOo of Missouri Inc. dba FairPoint Communications 
FairPoint Broadband, Inc. dba FairPoint Communications 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. o:.cn dba FairPoint Communications 
F&irPoint Loaisties, Ine. (t/k/a MJD Ca?ital Corp.) 
FairPoint Vermont Inc. dba FairPoint Communications 
Germantown Inde~ndent Telephone Cornpanv 300111 dba FairPoint Communications 
Germantown Lone Distance Comoanv A~~ FairPoint Lona Distance 
GTC Co.-r.municati ons , Inc. l f / k/a TPG Coo>inunicat i onc , Inc. I 

GTC, Inc. 2102'1 (Fl orala} dba FairPoint Communications 
GTC Inc. 210321 (Perrvl dba FairPoint Communications 
Maine Teleohone Comoanv 10002S dba FairPoi~t Communications ? Maine Telephone Compa ny 

Marianna and Scenerv Hill TelePhone Comoanv l7011S dba FairPoint Communications 
Marianna Tel, Inc. dba FairPoint Lona Distance 
MJO Services Co""". 
MJO Ventures, Inc. 
Northern New Enql&nd Telephone Operations LLC - Mai~ ~ l 0 51U dba FairPoint Communications 
Northern New Enqland Telephone Op«rationa LLC - Mai~ 12.511) dba FairPoint Communications 
Northland Telephone Comcanv of Maine. Inc. l031U Cl>o rtJ.rPo~t. ~nJ.C4t:ion.:s 1 Worthl4nd TelophQl\o Coap.,ny ot Hair.o, :nc. ()&f.1.i~ 

Odin Telenhone ExchannA Inc. 3410'5 dl>a Fa1rPoin1: Communi c:Ati on3 I Odin fdephone Exchanqa, Inc:. 
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<010> Study Atta Cod<! 1'02:44 

<015> Stu~At<11 l\lllrne P_~~~--~_AL __ t_g;._ 

<020> l't.Q&taM Year 20t5 

<030> __ ~nta_ctN<lme·Pet'.f()nVSACshouldccnmtrega<dingtllisdat.'I 8.1.r~u. C41.udo 

<035> Contact Telephone Number• Number of per:son i~ in data nne <030> 201535U26 ext\ 

<0311> _ Conti>ct Eman Address· £maB Address of~ idefttifotd in data Dne <030> bo4.Wrdoftdn,oin~.coo 

<810> R!e_orting ca mer teoPl• o >iNtud 'Tol . 

<811> lioldln« Comoanv t•!.•Pol nt COISl~Dic;..1itiono, lne:. 

§12> Oi>eratin« Companv People.: ~:~l ?cl. 

<813> i..~~filiL.:::ri1L~~~.:u!~t.~~:Jilia~t~:~·~·~~1r.; .. u~ .. ~~~~~;,,,, .,~J~~]l.~:ili?Jrt!!ll1!.1~1~ 

AHl1iales SAC Doing Business A& Com~nv or $rand Designation 

Orwel l Communi cations, Inc. dba FairPoint Lonq Distance 
Orwell Teleohone Comoanv 30060 dba FairPoint Communications 
Peooles Mutual Lonq Distance Comoanv dba FairPoint Lona Distance 
Peooles Mutual Telephone Comoanv :902.U dba FairPoint Communications 
Qualitv One Technoloqies, Inc. dba FairPoi nt Lonq Distance 
Ravenswood Communications, Inc. 
Sidnev Teleohone Comoanv :0331l d.ba FairPoinc Co111munications ? Sidney Telephone Co~pany 
ST Enterorises, Ltd. 
ST Lona Distance Inc. FairPoint Lonq Distance (Kansas, Colorado, Oklar.oma) 
ST Lona Distance Inc. :"airPoint Lonq Oistance I ST Lonq Distance, Inc. (Illinois) 

ST Lona Distance Inc. FairPoint Communications Lona Distance (Missouri) 
St. Joe Communications. Inc. 210339 A~~ Fa;rPoint Communications 
Standish Teleohone Comoanv lOOOl$ dba FairPoint COllUllunications ? Standish Telephone compan y 

Sunflower Teleohone Comoanv, Inc. .u:us db4 F~irPoint CQn:11,1.n1.c.o~iono/S\1.ntlo~:: 'l'el~ph.o~ CO*t)any, In.c:. (Colorad< 

Taconic Technoloav Corp. 
Taconic TelCom Corn. dba FairPoint Lona Distance 
Taconic Tel ephone Corp . 1SC08<C dba FairPoint Communications 
Telenhone ~ratina Comoanv of Vermont LLC 1'St:..S dba FairPoint Communications 
The El Paso Telephone Company J4:00< dba Fair?oint Communications 
UI Lona Distance Inc. dba FairPoint Lonq Distance 
Unite Communications Svstems, Inc. FairPoint Communications 
Utilities. Inc. dba FairPoint Communications (Maine> 
Utilities. Inc. dba FairPoint Utilities !New H~m~~hirel 
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<010> Studv Ar~ Code 1902•• 

<01S> Stud\/ Alea Name P&OtU!: MUTCU __ ftL 

<020> Pt~YNr 2015 

<030> Contact Name • Pe~n USAC sho<Jld eontact !'.!!!•rd~ this data krbuo. G.Al~rdo 

<03S> Contact Te!ee!!one Number· Number of - ldentifled In data line <030> 2075354126 en. 

<039> Contact Emal Adclfess • Ema;1 AddrtSS of P«SOt'l ldentffied In data line <030> bcsa.1Ard.oft4irpo1.n't.~ 

<810> Reoortlng came< Pcoplco HU.t.~l. rd. 

<811> Hotdinc Company F4!rPo1ne COO...UrU«-:ioa.,, Inc. 

<812> OP~K Company Pcoplco IOltuo.l. ~cl. 

<813> : ... ~:·.:.:~~~.lli~~J~~~i.J:J11..;.~~2~~i..;~~1.,1tL'~l~",..;;1··"·~~-J~~~L2.;.t'.j.?l~~·:p.~~ ... '..::.i:tt7~~··~J~;:.:nJJJ~~ill!1 

AfflMttc:s SAC Ooine Business As eo,,,._., ~ 8raM OdicNtion 

YCOM Networks Inc. $224S~ clba FairPoint Communications 



REDACTED FOR PUBLIC INSPECTION 

FCCFORM481 

line 1010-Volce Service Rate Comparablllty 

The pricing of the company's voice services is no more than two standard deviations above 

the appflcable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line1210- Terms & Conditions for Lifeline Customers 

Peoples Mulual Telephone Company provides a Lifeline Program discount for residence service for 
eligible low Income customers. The Lifeline Program discounl Is applfed to any month to month residence 
local service, package or bundle offering. The discount Is lnlended to offset the Subscriber Line Charge 
and looal line charge, although elfglb!e packages and bundles may have toll calling Included In the pricing 
tor lhe offering. 

The tariff pages oulllnlng the terms of the L!fellne offering In Peoples Mutual Telephone Company are 
attached.. The terms and condlUons of resldentlal local service can be found at 
http://www.tarlffs.neVfalrpolnVller.asp?cld=1644. 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for Lifeline Customers 

GENERAL EXCHANOB TARIFF 

Peoples Mlltlll\I Telophone Company 
dlb/11 FnkPolnt Co1111nunk11tlons 

Section 30 
Second Revised Page I 

Cancels Plrst Revised Page 1 

VIRGINIA UNIVERSAL SBRVlCB PLAN 

TJ1e Virginia Universal Service Pinn (VUSP) is 11 program which was developed to holp low Income 
customers have local service. Tho Company 1>11rticlpates In the Llfellne ossislnncc program to lncreaso 
tho avallabilily oftelecomm1mlcallons services to all co11suu1ers in Its serving nreas. Tho slruclure oflhe 
progrt1m Is outlined in the following 1m11grt1pbs below. 

I. General 
Ellglblllty Requirements 
l,lfellno Assistance Is avallnblo to all rcsldcntlal customers who meet tho following eligibility 
reqnlremonts: 

A. Customers must not boa dependent for federal income tax purposes, 1mlcss they 
ore more than 60 ye11rs of ago. 

R. Customers must be certified by the appropriate slato agency. Such certlflc1ttlon must be 
provided to the Company. Cortlflc11tlo11 will bo bnscd on crllorla established by Ille 
Virginia State Corpornllon Commission. 

C. Llrolino Asslslanco will continue to bo provided to a customer only as long ns a customo1· 
meots tho quRllflcalion criteria oulllned above. The continuation of qualification for 
LI feline AsslstRn<:o must be re-certified by the approprlato state agency overy 12 months 
for customers, follow Ing the establishment of tho Llfellno Asslslanco. Without such 
recertlflcalion, the customer's assistance wlll bo dlsconllnued. 

D. When !he Company receives notice from tho appropriate stntc agenoy, 01· lhe customer, 
that tho cuslomcr Is no longer meeting the quallflcallon crilerla outlined l\bove, tho 
Company will then notify tho ouslomer tlmt tho assistance will be dlsoonlhmed or 
changed to another class of rosldentlal service. 

2. Llfelino Assislenco 

A. General 
Lifeline Assistance provides a credit against an eligible 011stome1's mo111hly mies for 
local service. An eligible customer receives credil 11g1dnst tho Pederal Subsorlbor Lino 
Charge as well as a credit towards tho residential access line ralo. 

B. Regulations 
I. The customer must meet tho ollglblllty requirements oulllned In Paragraph I. 

above. 
2. As a participant In Llfellno Assistance, cuslomers are ollgible to receive Toll 

Restriction at no cltargo. This service will only be ptovldcd at tl1e customer's 
request. 

3. Customers eligible for LlfeUno Assistance ore not required to pay a deposit If the 
customer does not owo tho Company for p1-evlous service and tho customer 
voluntarily receives Toll Restriction Service. Lifeline Assistance wlll not be 
connected if an outstnndlng balance is owed by tho customer for local 11crvlce. 

('f) 

(T) 

(C) 

I 
(C) 

(C) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210- Terms & Conditions for lifeline Customers 

OBNBRAL BXCHANOB TARIFF 

Peoples Mutual Telephone Company 
d/b/a PalrPolnt Communications 

Section 30 
Second Revised Pago 2 

Cancels First Revised P11ge 2 

2. 

3. 

Llfellno Asslsl11nco (cont'd) 
B. Roguh1tlons {cont'd) 

4. Participants In Llfellne Assisla11co shall not bo, disconnected fl·om Local Service, 
for non-payment of toll charges, but m11y bo required to 1110 toll rostrlctlon. In 
addlllon, the Company will not deny re-establishment of local service to 
customers who are ellglblo for Llfellno Assistance, and havo previously been 
disconnected for nonpaymont of toll charges, provided they apply for toll 
restriction. 

S. Parlial payments that are received from Llfellno c11slomers wlJl first be applied 
to local service end then to any 011tslandlng loll charges. 

6. If a customer on Lifeline Aulstnnco Is no longor qualified for assistance, 110 

service charges 11pply for changing to 11 Residence Loc11l Bxchango Access Line 
normally provided to the customer's premise. · 

C. Credits 
See Section 4 bolow for credils which apply. 

Rcsorved for Futuro Use 

(T) 

(T) 
(T) 

(I) 

(D) 

I 
I 
I 
I 
I 

(D) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 line 1210-Terms & Conditions for Lifeline Customers 

Peoples Mutual Tolophouo Company 
d/b/a Fnlrl'olnt Comnmnlcations 

4. Credits 

A. Lifeline Assistance 

QBNBML BXCIIANOB TARlPP 

Secelon30 
Third Re\•lsed Sheet 3 

Cancels Second Revised Pnge 3 

The credit nl lowed for Lifeline Assistance will bo the minimum crecllt l'cqnired for sma.11 rural 
telephone companies In Virginia. 

Tho following credlls wlll apply lnhilllly for c11ch customer ollgible for Lifeline Asslstnnec: 

I. 
2. 

Federal Subscriber Linc Clmge Credit 
Credit to Residential Access Une 

8. Reserved for llulure Use 

C. Adjustments 

$6.SO 
$4.SO 

Adjustments to these eredils \\111 bo mlde os required by lho proper regulatory bodies and the 
recovery mechanisms. 

(R)(C) 
(R)(C) 

(D) 
(D) 


